 Disabled Access for The Mayor’s Thames Festival 2009
If you require this information in large print, please call the Festival office on 020 7928 8998 or email s.branscombe@thamesfestival.org. 

Parking
For general information on disabled parking bays in the area go to: http://bluebadge.direct.gov.uk. 
The Festival has the following road closures in place over the Festival weekend:

Saturday 12 September 

All day
Southwark Bridge from Queen Street Place, junction Upper Thames Street (north side) from junction of Sumner Street (south side)

Sunday 13 September 

9.30am – 10pm 
Whitehall Place
5 – 10.30pm
Victoria Embankment between Westminster Bridge & Northumberland Avenue: eastbound closed, westbound possible delays; 
Victoria Embankment closed between Northumberland Avenue & Blackfriars Bridge & its access roads, White Lion Hill & Blackfriars Underpass
6 – 10.30pm 

Blackfriars Bridge, Blackfriars Road (Upper Ground to Stamford Street)

6.30 – 10.30pm 
Upper Ground & access roads
Site Layout – General Info
· Thames Festival is spread over a 3.5km site between Westminster Bridge and Tower Bridge to the south side of the river, and in St Katharine Docks on the north 

· Most activities take place by the River Walkway on the south bank of the Thames; there is flat access along the whole of this walkway.
· Clink Street (between Vinopolis and Southwark Cathedral) is cobbled
· No viewing platforms are provided
· Should you require assistance, please ask a Festival steward 

Site Congestion 
Please note the River Walkway can become very congested – do take this into consideration when planning your route to and between the festival’s attractions. The area underneath Blackfriars Bridge, where the walkway narrows, is particularly prone to congestion. The Festival stewards have been instructed to give priority to wheelchair users and those with prams/buggies/walking sticks in this area. 
If you wish to avoid this area then the recommended diversion is (going west to east – simply reverse if going east to west): exit the River Walkway at Bernie Spain Gardens, Oxo Tower Wharf or Marigold Alley (nb there are only stepped exits after this point); proceed along Upper Ground and cross Blackfriars Road onto Southwark Street; regain the River Walkway via Hopton Street.

Westminster Bridge to Waterloo Bridge

Jubilee Gardens (New European Village, See me on CBBC, Barclaycard Freerun Zone and Flying Trapeze)
Jubilee Gardens is a flat grassed area. There is ramped access directly onto the Gardens from Belevedere Road and also access via Belevedere Road to the avenue leading to the London Eye and from there along the River Walkway to Jubilee Gardens. There is also flat paved access along the River Walkway itself coming west and east. 
Toilets:

accessible portaloos on Belvedere Road
First Aid:
St John’s Ambulance post on Jubilee Gardens
Nearest tube: Waterloo, Embankment (step-free access via lifts on Golden Jubilee Bridges)
Nearest pier:  Waterloo Millennium
River Walkway by Southbank Centre (Piccadilly Revisited, Southbank Centre Samples)
These activities are located on Level 2 Terrace of the Southbank Centre. There is lift access to Level 2 Terrace via the river side of the Royal Festival Hall, and ramped access to Level 2 Terrace from the River Walkway west of Hungerford Bridge.

Access info: 
Click here for access information on the Southbank Centre: http://www.southbankcentre.co.uk/visiting-us/access-information
Toilets:

accessible toilets within Royal Festival Hall and Southbank Centre restaurants
accessible portaloos at river walkway level on exit road west of Hungerford Bridge

First Aid:
St John’s Ambulance post on the River Walkway by National Theatre
Nearest tube: Waterloo, Embankment (step-free access via lifts on Hungerford Bridge)
Nearest pier: 
Festival
Waterloo Bridge to Blackfriars Bridge 
National Theatre area (La Roue de la Mort, Music of the Spheres)
La Roue de la Mort takes place by Theatre Square. 
Access info: 
Click here for access information on the National Theatre: http://www.nationaltheatre.org.uk/1652/disability-access/access-information.html
Music of the Spheres takes place on the foreshore (Thames beach) by National Theatre. There is stepped access to the foreshore, and there will be a dedicated viewing area for wheelchair users located on the River Walkway. 
Toilets:

accessible toilets within the National Theatre

First Aid:
St John’s Ambulance post on the River Walkway by National Theatre
Nearest tube: Waterloo, Embankment (step-free access via lifts on Hungerford Bridge)
Nearest pier: 
Festival
Bernie Spain Gardens (Village Fete, Thames Beach)
Village Fete is located on the flat grassed areas of Bernie Spain Gardens adjacent to Upper Ground.  There is flat access from both the River Walkway and Upper Ground. 
Thames21’s activities take place on the foreshore (Thames beach) by Gabriel’s Wharf. There is stepped access to the foreshore.
Toilets:

accessible portaloos in Bernie Spain Gardens by Upper Ground

accessible toilets in Gabriel’s Wharf and Oxo Tower Wharf

First Aid:
St John’s Ambulance post on River Walkway in Bernie Spain Gardens
Nearest tube: Southwark

Nearest pier:
 Blackfriars Millennium
The gallery@oxo (Rivers of the World)
Flat access from Bargehouse Street and the River Walkway east and west of the gallery@oxo. 
Toilets:

accessible toilets in Oxo Tower Wharf

accessible portaloos on Bernie Spain Gardens by Upper Ground

First Aid:
St John’s Ambulance post on River Walkway in Bernie Spain Gardens
Nearest tube: Southwark

Nearest pier: 
Blackfriars Millennium
Victoria Embankment, Blackfriars Bridge, Upper Ground (Night Carnival and Fireworks)

Victoria Embankment, Blackfriars Bridge and Upper Ground are closed to traffic for both the Night Carnival and Fireworks display. No viewing platforms are provided. 
Toilets:

Victoria Embankment: accessible public toilets by Victoria Embankment Gardens



Blackfriars Bridge: no accessible toilets are provided



Upper Ground: accessible portaloos in Bernie Spain Gardens (north side of road)

First Aid:
St John’s Ambulance have mobile First Aid units in this area. 
Contact the Festival Stewards if you require any assistance. 

Nearest tube: Embankment & Blackfriars

Nearest pier: 
Embankment

Blackfriars Bridge to London Bridge

Tate Modern (The Fire Garden, F-IRE Jazz)
Flat access from Hopton Street and the River Walkway both east and west of Jazz Stage and the Fire Garden. 
Access info:
Click here for access information on Tate Modern:

http://www.tate.org.uk/modern/information/access.htm
Toilets:

accessible toilets within Tate Modern (closes 5pm Sunday)

accessible portaloos on Sunday 75m to the west of the Stage
First Aid: 
St John’s Ambulance post on River Walkway, 75m west of the F-IRE Jazz stage
Nearest tube: Southwark

Nearest pier: 
Bankside
River Walkway by Millennium Bridge (The River Pageant, River Races, Firing on the Foreshore, Archaeological Walks)
Flat access from Hopton Street and the River Walkway both east and west of Millennium Bridge to hear the commentary for The River Pageant and the River Races. 
Firing on the Foreshore and Archaeological Walks take place on the foreshore (Thames beach) by Bankside Pier. There is stepped access to the foreshore.
Toilets:

accessible toilets within Tate Modern (closes 5pm Sunday)

accessible portaloos on Sunday only 100m to the west on the River Walkway

First Aid:
St John’s Ambulance post on the River Walkway near the toilets
Nearest tube: Southwark

Nearest pier: Bankside
Southwark Bridge (Feast on the Bridge)

From the south: signposted flat access on to Southwark Bridge from the River Walkway via New Globe Walk, Emers Street, Sumner Street and Southwark Bridge Road. 
From the north: flat access from Upper Thames Street directly on to Southwark Bridge. 
Toilets:

accessible portaloos on the north end of Southwark Bridge by Upper Thames Street
First Aid:
St John’s Ambulance post on south end of Southwark Bridge
Nearest tube: Cannon Street

Nearest pier: 
Bankside
London Bridge to Tower Bridge and St Katharine Docks
London Bridge City Pier (Flood Tide, Natural Theatre Company, Thames Lens Master Classes)
Flat access on the River Walkway both east and west to London Bridge City Pier. 
Access info:
Click here for a map of the area with useful access information:

http://www.london.gov.uk/gla/city_hall_multimodal_map.pdf
Toilets:

accessible toilets in Hay’s Galleria

First Aid:
St John’s Ambulance have mobile First Aid units in this area. 
Contact the Festival Stewards if you require assistance. 
Nearest tube: London Bridge

Nearest pier: 
London Bridge City
The Scoop at More London (Kids’ Choir, Sing for Water, A Scoop of Korea, BBC Headroom)

Flat access on the River Walkway both east and west of The Scoop at More London. Also flat access from Tooley Street via More London Place. 
Access info:
Click here for a map of the area with useful access information:
http://www.london.gov.uk/gla/city_hall_multimodal_map.pdf
Toilets:

accessible portaloos behind City Hall by Potters Fields Park
First Aid:
St John’s Ambulance post behind City Hall by Potters Fields Park
Nearest tube: London Bridge

Nearest pier: 
London Bridge City
Potters Fields Park (Blue Ribbon Village, Pleasure Garden, The Big Swing, Elastic Band Ensemble)

Flat access on the River Walkway both east and west of Potters Fields Park. Also flat access from Tooley Street via Weavers Lane. 
Access info:
Click here for a map of area with useful access information:

http://www.london.gov.uk/gla/city_hall_multimodal_map.pdf
Toilets:

accessible portaloos behind City Hall
First Aid:
St John’s Ambulance post behind City Hall
Nearest tube: London Bridge

Nearest pier: 
London Bridge City
St Katharine Docks (Thames Festival Classic)

Flat access on the River Walkway both east and west of St Katharine Docks. Some pathways within the Docks are cobbled. Also flat access (inclined) from East Smithfield. 
Access info: 
Click here for a map of the area with useful access information: http://www.multimap.com/maps/?zoom=16&countryCode=GB&qs=E1W1TW#map=51.50731,-0.07356|16|4&bd=useful_information&loc=GB:51.50731:-0.07369:16|E1W1TW|E1W%201TW
Toilets: 
accessible toilets in St Katharine Docks by Guoman Tower Hotel
First Aid:
St John’s Ambulance have mobile First Aid units in this area. 
Contact the Festival Stewards if you require any assistance. 
Nearest tube: Tower Hill
Nearest pier: 
St Katharine’s Pier
